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Welcome to Moneywise
Whatever stage of life you’re at, you’ll have faced decisions about money. From moving house, changing job and starting a family 
to redundancy and retirement, both planned and unforeseen circumstances can significantly affect your finances. 

This is why every now and then, it’s worth spending a little time thinking about how you manage your money, what your priorities 
are and whether you could improve your situation. 

Most people admit they could be better organised with money so if you are…

• reviewing your spending

• tightening up your budget

• thinking about a fresh start

• facing significant life changes

• concerned about debt

• or are just keen to keep track of your money

Managing your money
Identifying your situation

Your money is linked to your lifestyle, your family, your job and your priorities so when 
those priorities change, it can lead to problems with cash flow; this in turn can make 
falling into debt more likely. 

It’s easy to lose track of your spending when so many transactions take place online or are paid for by card. Staying in 
control of your money starts with knowing what’s coming in, what’s going out and being aware of what your priorities are.

Once you familiarise yourself with what you spend, what you save and what you owe, it becomes easier to isolate areas 
that may benefit from a little adjustment.

Moneywise aims to give you the tools, information and resources to make a difference to the money that you 
have; it will also bring a sense of control to your life and help to restore order when things have gone wrong.
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better money  
management  

starts here!

…Moneywise is for you. 

It can help you assess your spending, work out your budget, make savings 
on everyday costs, deal with your situation when life takes a different 
direction, stay in control of your money and help you protect your future. 



Budgeting

Work out exactly  
what you can afford

Until alarm bells sound, you may not 
have given much thought to the money 
you have coming in and what you spend. 
Having a close look at your finances  
will help you check whether there are  
any issues.

You don’t necessarily need a computer 
or spreadsheet to work out your financial 
situation – a good old pencil and paper 
will do. To keep things as straightforward 
as possible, we’ve included our handy 
budget planner on pages 8-9 to help 
you work through your calculations.

Whatever your situation and however 
you plan to deal with it, some bills have to 
be paid – these include your mortgage, 
Council Tax and gas/electricity, and are 
classed as priority bills. You also need to 
account for food, clothing and transport. 
Things that are less essential include 
what you pay for your telephone/internet 
and how you spend your leisure and 
recreation time.

The budget planner: How it works

The Moneywise budget planner is split into three sections. 

The first section focuses on calculating your total income, including what you 
earn from your job (once tax and National Insurance have been deducted) 
and any other income you may have from benefits, savings and investments. 

The second section goes into detail about your outgoings and includes 
regular bills as well as occasional costs. Sometimes spending is seasonal so 
when you fill this section in, remember to include things like your car’s MOT, 
the cost of birthdays, Christmas, Easter and holidays. Be accurate – if your 
figures don’t reflect your everyday expenses and income, it will be difficult to 
end up with a clear idea of your situation.

To help you enter realistic amounts, make sure you have the documents 
listed below easily accessible:

•  A few months’ worth of bank statements from your current account

•  Recent credit card bills

•  Copies of your household bills, such as electricity, gas and water

•  Details of your savings and pension contributions.

The third section helps you work out the amount of money left over after 
taking away your expenditure from your income.  Known as ‘surplus’, this 
money can be used to boost your savings or else enable you to maintain 
parts of your life that you enjoy – what you can afford depends on your own 
financial situation. You’ll have a much clearer idea of figures once you’ve 
completed the budget planner’s total income and total expenditure columns.

It may take a little time, but working out your personal budget needn’t be 
difficult: see the guidelines opposite for more help with everyday expenses.
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The budget planner: Guidelines

Everybody’s budget planner will be different. If you consider your outgoings on a monthly basis,  
some items will probably remain the same (gas, electricity and mortgage, for example). Other expenses  
might vary each month, depending on the time of year and the size of your household. Use the examples  
below to help you identify what you should include and where you may be able to make adjustments:

Housekeeping
Get into the habit of keeping your receipts from the supermarket to track what you spend. This will naturally be 
related to the number of people in the household – it could be anything up to £600 a month for a family of 4.          
If you’re concerned about rising costs, see Cutting your spending on page 10 for more tips.

Car
If you have a vehicle, you need to factor in the cost of maintenance, MOT, repairs and insurance. Figures can vary 
but you can expect this to be in the region of £30-£50 a month. 

Clothes and shoes
This can sometimes be tricky to calculate on a regular basis, especially if you have school uniforms and school 
shoes to take into account. It also depends on the nature of your work and whether you need specialised clothing.

Telephone
Think about how much this is costing you and check your bills for an accurate breakdown. You may be able to 
live without a landline. With a smart phone you can access the internet, which can save on separate connection 
fees. The average contract can be around £30 a month. Some companies offer the facility to bundle together 
broadband with your TV and/or phone – see page 11 for more information.

Your outgoings will be different from other people’s, but once you know how your money is used,  
you will have a clearer idea about a realistic budget. It’s always worth shopping around to see  
where you can make savings. For more ideas on boosting your income, see the Taking action  
section on pages 10-13.

don’t forget to include 
the cost of prescriptions, 
dental treatment, glasses, 
contact lenses and sight 
tests for yourself and/or 
family members



Your salary or wages    

Your spouse or partner’s salary or wages  

Child Benefit   

Disability Benefits   

Income Support    

Maintenance   

Tax Credits   

Pensions   

Savings interest   

Other income/overtime 

Total income  

Total income 

Less total expenditure 

What’s left is for saving and luxuries 

Regular bills
Mortgage or rent   

Council Tax  

Maintenance payments   

Electricity   

Gas   

TV licence and/or satellite subscriptions   

Water   

Other regular bills (e.g. appliance rental)   

Personal loans   

Car loans 

Life insurance   

Motor insurance 

Car tax   

Contents insurance   

Credit card and/or store card bills   

Internet   

Telephone (mobile and landline)   

Other   

Monthly amount

Everyday bills
Childcare   

Evening classes 

Food and groceries   

Fuel   

Public transport   

School costs (dinner, uniform, books)   

Other   

Monthly amount

Leisure
Socialising (pub, cinema, theatre etc.)   

Eating out 

Sports club membership   

Magazine subscriptions   

Charitable donations   

Other (cigarettes, sweets etc.)   

Savings
Regular savings (e.g. ISAs)   

Pension 

Net expenditure  

  

Occasional costs
(Work out the total annual cost and divide by 12)

Birthdays   

Car repairs, servicing and MOT 

Christmas   

Clothing   

Decorating and house repairs   

Medical, dental and opticians   

Hairdressing 

Holidays 

Other    

Total expenditure  

 

Monthly amount

The budget planner

Income Your surplusOutgoings
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Taking action

Once you’ve filled in the budget planner and have an accurate picture of your finances, it should 
be clear whether you need to take action. Essentially, if what you spend is routinely more than 
your income, then you’ll need to make some adjustments so that you don’t fall into debt.

Smart meters…

A smart meter replaces your gas or electricity meter for 
completely clear and accurate billing. By monitoring your usage, 
you can identify when you’re using the most energy, and see 
which appliances are the highest contributors.

Information from your smart meter can also be used by  
your supplier to offer energy saving solutions specifically for  
your needs.

The plan is for smart meters to be in every home by 2020 so 
check with your supplier to see when they intend to install them 
in your area.

If you want to see just where your money goes, consider using 
an energy monitor – a nifty handheld gadget which will show 
you at a glance where savings can be made. By turning off all 
your appliances, then switching them back on one by one, you’ll 
soon see where you can cut down. You can get these free on 
selected tariffs from some suppliers so why not contact yours?  

…and smart savings

Take advantage of the latest mobile technology to help you 
make savings on everyday purchases and keep track of your 
spending. Many high street banks now offer text alerts to let you 
know when your account reaches a certain limit or if you’ve had 
a large credit or debit transaction.

There are also apps for your phone that allow you to keep 
track of what you are spending.

If you don’t already do so, think about bundling your  
internet, telephone and television into a single package.  
Many companies give a discount for all three services so check 
with your provider to see what their latest offer is.

Your bank account

First of all, review your Direct Debits and Standing Orders 
with your bank to check you are not paying for any unwanted 
services. This might include gym memberships that you no 
longer use or magazine subscriptions that you thought had 
lapsed. Carrying out an audit like this makes good financial sense: 
while you’re thinking about your bank, make sure you’re happy 
with the service that you’re getting and the benefits that your 
bank account offers.

Don’t be put off by the idea of switching bank accounts;  
this is all quite straightforward nowadays and your new bank 
should be able to make the necessary arrangements and ensure 
any regular transactions you’ve set up (such as Direct Debits) 
remain in place.

Cutting your spending

If you’re looking to save money, making a few changes to your 
spending patterns can have a positive impact on your finances. 
You have already identified where your money goes in terms of 
recreational spending, but make sure you’re aware of money-
saving tips for other parts of your life. 

We’ve all got wise to the idea of comparing products and 
services. If you’re reviewing what you spend on things like 
insurance and energy bills, it’s a good idea to make use of a 
comparison website, preferably an independent one.

There are quite a few ways you can make a difference at home. 
According to the Energy Saving Trust, swapping all the inefficient 
bulbs in your home for energy-saving alternatives could save you 
around £55 per year.

Around 25% of your energy bill is heating the water you use for 
showers, washing clothes and dishes, so whether you’re metered 
or not you can save money.* 

Think about using money saving devices such as cistern bars 
or tap inserts which can save you 70% of water used every time 
you turn on the tap.

*Anglian Water, 2012

these days, 
it’s easy to 

switch bank 
accounts!
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Boosting your income

The more money you have coming in, the easier it should be to control your budget and  
manage your money effectively. 

A quick way to boost your income is to check your entitlement 
to benefits. This is especially important if your circumstances 
have recently changed.

You may be able to get Council Tax Reduction if you pay 
Council Tax and your income and capital are below a certain 
level. You can apply whether you rent or own your home or live 
rent-free. You could qualify if you are out of work, or in work and 
earning a wage. If you think you may be entitled to a reduction, 
contact your local council.

Tax Credits are payments from the government. For the most 
up-to-date information about eligibility and the level of benefit, 
visit www.hmrc.gov.uk. 

Income Support is extra money to help people on a low 
income who don’t have to sign on as unemployed. Whether 
you qualify or not and how much you get depends on your 
circumstances.

Jobseeker’s Allowance is the main benefit for people of 
working age who are out of work or work less than 16 hours a 
week on average. If you’re eligible, it is paid while you’re looking 
for work at the end of every fortnight.

There may be more benefits to which you are entitled. For the 
latest information, check online at www.turn2us.org.uk or call 
free on 0808 802 2000.
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it’s always worth 
finding out if you are 
entitled to benefits

Managing your money



Review your mortgage

If you’re struggling with mortgage payments, help is available. You may be able to switch your 
mortgage and save money. Why not approach your existing lender to discuss your options?  
If you’re on benefits, it’s worth checking whether you’re eligible for the schemes listed below.
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Mortgage Interest Run On (MIRO)

If your benefits (Income Support, Jobseeker’s Allowance  
or income-related Employment and Support Allowance),  
are affected because you will shortly be:

• returning to work

• working more hours

• earning more money

…you may be able to get an extra four weeks’ money towards 
your housing costs. This is called Mortgage Interest Run On – 
check whether you’re eligible at www.gov.uk.

Support with Mortgage Interest (SMI)

SMI may be payable if you’re on Income Support, Income-based 
Jobseeker’s Allowance, income-related Employment and Support 
Allowance, and Pension Credit. There are certain conditions 
attached to SMI which we recommend you check directly with 
any of the organisations below.

For more information, see www.direct.gov.uk,  
www.jobcentreplus.gov.uk or  
www.thepensionservice.gov.uk.

If you don’t qualify for these schemes and are having problems 
with mortgage repayments then you need to talk to your lender. 
There are usually ways that they can work with you to prevent 
you from losing your home. Depending on your circumstances, 
they may:

• accept a reduced monthly payment for a short period of time 

• extend the term of your loan. This will reduce your monthly 
payment, but be aware that you will be making payments over 
a longer period and will pay back more in total. 

With so many mortgage schemes on the market, it can be 
difficult to know which deal is the most suitable for your 
circumstances. Whatever your situation as a homeowner,  
why not take advantage of free* mortgage advice by calling  
Payplan Financial Services, one of Payplan’s associated 
companies, on 0800 980 5136.
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Take in a lodger

Other ways of boosting your income include taking 
in a lodger if you have a spare room. Under the 
Government’s ‘Rent a Room’ scheme, you can let 
out a furnished room in your home without paying 
tax on the first £4,250* you make each year. If you’re 
letting jointly, this figure changes to £2,125*. 

If your children are still living at home, over 18 
years old and working, then they should be able to 
contribute something towards household costs.

*These figures were accurate as of June 2012.

* Your initial consultation and any quotations are free and you are under no obligation to proceed with any options 
that may be available to you. If you choose to go ahead with a recommendation, a fee may become chargeable.



When life changes
A change in your circumstances can have a significant effect on your  
cash flow, making it difficult to manage your money and control your budget. 

If you’re relying on credit cards or payday loans to see you through in the short-term, you could be at risk of falling into debt. Rather than 
sinking deeper into difficulty, speak to someone who can offer support, advice and solutions based on your circumstances. You’ll find a 
listening ear and practical suggestions about the right way forward at Payplan.
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Relationships

When relationships break down, life is likely to 
feel very unsettled for a while. 

There can be significant financial implications if you are adjusting 
from two incomes to just the one with similar expenses.   
The situation may become even more complicated if there 
are debts involved. In fact, some relationship breakdowns are 
linked to financial problems. Debts can often increase because a 
relationship is ending.

Any relationship breakdown (whether a marriage or a short-term 
relationship) can have a direct impact on finances.

• If a couple choose to divorce, this can be very expensive; 
the exact cost depends on the level of complexity involved 
but there are legal fees, court fees and solicitors to consider. 
People getting divorced sometimes turn to credit to fund  
the process.

• A sudden drop in income, especially when individuals have 
to look for new living arrangements, find a deposit for a flat, 

new furniture etc. makes it more likely for credit cards, loans 
or overdrafts to be used and for debts to accrue.

• Debt can sometimes be taken out in one name but people 
may actually consider it joint because repayments are made 
together. The person whose name is attached to the debt 
will be solely liable for the repayments. This may cause the 
liable person to slip into more debt, as they can’t afford the 
contractual payments alone. This is called Joint and Several 
Liability – and it’s something the experts at Payplan can tell 
you more about. 

• If your relationship breaks down, find out what help and 
support you can get at www.direct.gov.uk. Once you 
understand your situation and your entitlements, you can 
move forward.

If any of these scenarios apply to you or if you’re 
worried about how to manage your money and deal 
with debt, get free, confidential money advice from 
Payplan. You can do this online at www.payplan.com 
or by calling 0800 3893 302. 

the ‘When life changes’ 
section covers the main 
events that can affect 
your financial situation, but 
it’s not an exhaustive list



Redundancy

If your place of work is closing down, the workforce needs to be reduced or your skills are no 
longer required, you may find yourself being made redundant. 

This will usually have a serious impact on your finances – losing regular income means that you may feel the need to use credit 
cards, loans and overdrafts to pay for general living costs, particularly if the redundancy is unexpected. You may not have savings 
in place to cover this period so we’ve put together a few guidelines.

If you feel there’s a real chance you may be made 
redundant in the future

Consider taking out insurance including unemployment 
and redundancy cover. It’s worthwhile checking online with an 
independent comparison website for the most appropriate policies. 
However, if you have been informed that redundancies may be made 
at your place of work, you may not be eligible for this cover.

Sign up with recruitment agencies.

It could be a good time to refresh your skills and training, 
especially if redundancy might be a catalyst for changing your career  
or direction.

Once you’ve been made redundant

Claim what you’re entitled to. The main benefit is Jobseeker’s 
Allowance.

Sign up with recruitment agencies and make an appointment to 
see an adviser at your local Jobcentre.

Contact your mortgage lender to explain your situation if there’s  
a real chance that you won’t be able to meet your repayments.  
There is an agreement between major lenders, the pre-action 
protocol, which allows homeowners some breathing space. You’ll 
find full details at www.direct.gov.uk. 

Use a budget planner to help you adjust what you spend. 
Priority bills are your rent/mortgage, fuel bills and Council Tax.  
Non-priority debts are unsecured loans, credit cards and store cards, 
for example. For help with this, contact Payplan on 0800 3893 302; 
they can give you immediate free advice and help you move forward.
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If you’ve just found out that you’re being made redundant

Go back to the small print. Make sure you read your employment contract. Your employer might be willing 
to offer more than the legal minimum for redundancy pay – maybe a month’s pay for every year. You could 
also try negotiating over notice periods and holiday leave or keep your laptop.

Your employer needs to be able to show that it’s a genuine redundancy and that the decision to 
make you redundant is objective. You are entitled to ask what the selection criteria are. 

Proper consultation should have taken place. Where there are large-scale dismissals (e.g., 20 or more 
employees being made redundant within a 90-day period), your trade union or employee representative 
should be consulted.* Your employer should also have actively considered alternative employment for you, 
taking into account your abilities, skill set, location and circumstances.

*According to Acas: www.acas.org.uk/index.aspx?articleid=1611

It may feel like a tough time,  
but try to stay positive. Sign up  
with recruitment agencies, take 
advantage of the help and advice on 
offer with Jobcentres, review your CV 
and use friends and family to network 
for potential opportunities.

To check your entitlements and get 
advice about redundancy or getting 
back to work, visit the Directgov 
website at www.directgov.uk – you’ll 
find tips on how to fill in application 
forms, update your CV and help you 
prepare for job interviews. 

redundancy can 
be tough, but try 
to stay positive

1918
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Retirement

It’s never too late to start saving for retirement 
– but the sooner you do, the more money you’ll 
have and hopefully the more comfortable and 
secure your retirement will be. 

Retirement can easily last 20 or 30 years, so it’s important 
to have a plan in place. There are many different ways to plan 
financially for retirement. 

• You could use Individual Savings Accounts (ISAs) or invest 
in a second home or buy-to-let property.

• It’s become more popular for people to phase their entry 
into full retirement. This may mean working part-time, 
doing consultancy work, or taking a retirement product 
that enables all or part of your pension fund to remain 
invested, potentially giving you a higher income in future.

• As you cut back on work, you could increase the amount 
you draw from your pension scheme or other savings and 
investments so that your overall income is maintained.

Other than your pension, think about whether you have other 
savings and investments that can be used to supplement 
your income. You could consider releasing the equity in 
your home – the way it works is that you borrow money 
against the value of your property but pay nothing back until 
it’s sold. The money comes either in a lump sum or else as 
regular income and you can remain in your house until your 
death or until you move out.

If you’re looking for a lump sum, amounts can range from 
£5,000 up to £500,000. The actual figure will depend on 
various factors such as age, value of your property, etc. 
For a rough idea, you could use an online equity release 
calculator. There are several schemes available so it’s best to 
do some research and check the small print as well as seek 
independent expert advice. 

Take advantage of free resources about retirement  
including a money planner on the Directgov website at  
www.direct.gov.uk.

Illness and disability

Whether you’re caring for an elderly relative, 
have a sick child or are suffering yourself, 
coping with illness can have a big impact  
on your family, your work and consequently 
your money.

Living with serious illness can be very difficult for everyone 
concerned, particularly if it means that you’re facing an uncertain 
financial future. Many illnesses prevent people from working 
which affects their income and their ability to pay bills. The 
impact of a loss of income due to illness or stress can lead to 
debt problems.

If you’re currently caring for someone with a serious illness, 
there are a few practical steps you can take when it comes to 
dealing with the legal and financial side of things. You could ask 
the consultant or doctor to write a short letter to confirm 
the patient’s diagnosis. This can then be used as supporting 
evidence for organisations such as mortgage lenders, banks, 
solicitors and credit card companies. 

If you or a member of your family have a disability, make sure 
you get up to date with disability-related financial support 
– this might include benefits, tax credits, payments, grants and 
concessions to help support disabled people and their carers.

If a member of your family is no longer able to manage their 
financial affairs, there are ways of ensuring that their interests 
are protected. You can appoint someone to make decisions 
on their behalf (power of attorney) and to have responsibility for 
paying bills, accessing bank accounts and signing cheques.

Being in debt can actually be the cause of some illnesses, 
especially stress and depression. If you have medical insurance, 
check whether it will cover all or some of the income lost due 
to ill health. Benefits such as Incapacity Benefit, Disability 
Living Allowance or Income Support may also help, 
depending on individual circumstances and type of illness. 

There is a lot of useful information about what’s available to you 
at www.direct.gov.uk.
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Dealing with debt
It’s not unusual for people to have some  
form of debt, whether this is a credit card,  
an overdraft, a loan or a mortgage. 

It can be quite easy to fall into financial difficulties – credit has 
become more accessible and better publicised, the cost of living 
regularly rises and unemployment levels fluctuate. Even with 
careful planning, it can be tough to keep finances stable.

For the majority of people, it’s about staying in control of the 
money that they have and being responsible with it. If you’re 
using credit cards regularly for petrol and bills and you’re always 
running out of cash, alarm bells should be ringing.

Falling into debt can often happen if your circumstances change. 
The important message is to acknowledge the situation that 
you’re in and take action as soon as possible. Use the checklist 
on the right to see how you score.

Dealing with debt

Don’t put it off
People talk about debt being when you 
spend more than you have coming in.  
It’s not as simple as that. If you are 
struggling to cope with essential household 
bills and can relate to any of the scenarios 
opposite, please don’t wait any longer to  
get free debt advice.

At Payplan, we understand that there’s no timescale or specific 
trigger point to having concerns about your financial situation. 
If you have ticked any of the statements in the checklist, it’s the 
right time to seek professional advice. Don’t pay for this –  
at Payplan, we offer free, confidential advice to help you find 
the best way to resolve your debt while enabling you to carry on 
with your life.

Overleaf you will find a few ways to help you overcome your debt, 
but to find out what’s right for you, call us on 0800 3893 302 or 
visit us online at www.payplan.com.

Am I in debt?

 I can’t manage day-to-day without borrowing 
some money

 I find myself using your credit card for essential 
purchases, like food and bills

 I’m falling into arrears

 I’m behind on loans secured against my home

 I can’t make repayments on loans or  
credit cards

 I’m being contacted about unpaid bills or 
missed payments

 I’m relying on quick fix short-term loans

 I’m borrowing from friends or family

 I’m suffering from stress and constantly  
worried about managing my money

if you’re in 
debt, get free, 

confidential help 
from Payplan
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Debt plans

If you are in debt, a debt plan may be the answer to helping you take control of your finances 
again. Below are the debt plans offered by Payplan – contact us to find out more.

Trust Deed

Exclusively available to Scottish residents, a Trust Deed is a 
legally binding arrangement between you and your creditors, 
overseen by a licensed Insolvency Practitioner. 

You agree to pay a monthly amount, usually over a three- or  
five-year period, after which any remaining debt is written off. 
Each Trust Deed proposal is treated individually, based on your 
own unique circumstances.

Pros: Trust Deeds generally last for 48 months  
after which any remaining debt is written off.  
You pay one affordable monthly payment and  
once the Trust Deed is accepted, no further 
interest, charges or action can be taken against 
you by your creditors.

Cons: A Trust Deed arrangement will be entered 
into the public register. There is a risk of 
bankruptcy if the arrangement fails. You may also 
be asked to remortgage to release equity to pay a 
lump sum, however if that is not possible, (possible 
higher interest rates) then you may have to 
extend IVA payments for 12 months. There will be 
restrictions on the client’s expenditure and  it will 
affect your credit rating. Only unsecured debts 
are discharged, and assets and liabilities have to  
be declared.
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Debt Management Plan (DMP)

A DMP is often a suitable solution if you can afford to repay your 
debts within a reasonable period of time, sometimes only a 
couple of years. 

Pros: You’ll reach an agreement with your creditors 
and enter into a structured plan to repay your debt. 
Payplan will liaise with your creditors on your behalf 
and you’ll make one affordable monthly payment 
which will be distributed amongst your creditors.  
All of the money will go to your creditors as we 
don’t charge for Debt Management Plans (DMPs).

Cons: A DMP is not a legally binding arrangement. 
Creditors don’t have to agree to freeze interest and 
charges, and may still contact you. Also by entering 
your DMP, the time it takes to pay of your debt will 
be longer than if you were to make the contractual 
payments, and your credit rating will be affected. 

Individual Voluntary Arrangement (IVA) 

An IVA is often recommended for people who are not able to repay 
their unsecured debts within a reasonable period of time, usually 
around five years. It’s a way of managing your unsecured debt so 
that you are protected from additional interest and charges by 
your creditors.

If you have multiple debts of £10,000 or more, an IVA can be a 
practical solution. The arrangement is supervised by an Insolvency 
Practitioner who will act on your behalf and put a proposal to 
creditors for repaying a percentage of the debt – the remainder is 
written off after the successful completion of the arrangement. 

Pros: With an IVA, you can avoid bankruptcy. Your 
contributions are based on the amount you are 
able to pay. You have peace of mind that your debts 
won’t increase and a percentage of your debt will 
be written off.

Cons: Lenders aren’t obliged to accept an IVA, 
however if your IVA is accepted, it will be entered 
into the public register. You may also be asked to 
remortgage to release equity from your home, 
however if this isn’t possible, your IVA payments 
may be extended for a further 12 months. During 
your IVA, you may have restricted expenditure and 
banking facilities, and it will affect your credit rating 
for six years. Debts such as student loans and court-
imposed penalties/fines cannot be included.

exclusive 
to Scotland
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If you are in debt, call 
Payplan today on 
0800 3893 302 for 
free, confidential help 
and advice.

Everyone’s circumstances are different, 
so we will explain the options that suit 
you best.

There’s no need to feel worried or 
embarrassed; our friendly, impartial 
advisers are expertly trained and are 
here to help you move forward. 



Self-employed and business debt

If your business is going through financial difficulties, you should contact your bank or lender as 
soon as you know there may be a problem in meeting your commitments.

Self-employed IVA

A Payplan self-employed IVA is available to 
sole traders, Construction Industry Scheme 
(CIS) workers, partnerships, directors of limited 
companies and buy-to-let landlords.

The purpose of an IVA is to allow viable businesses and individuals 
to continue to trade by removing the burden of debt and threats 
of legal action. A self-employed IVA with Payplan enables you 
to avoid bankruptcy by making a formal arrangement with 
your creditors to pay off a percentage of your debts over a fixed 
period. A self-employed IVA doesn’t hold the same restrictions and 
penalties as bankruptcy and it gives you more control over your 
finances, which can bring peace of mind.

With a self-employed IVA you can:

• Continue trading as normal

• Retain your business assets

• Attract little (if any) publicity

• Continue with your finance agreements.

To qualify for a Payplan self-employed IVA, you must have a viable 
business and be in £10,000 of debt or more.

If a self-employed IVA is successfully arranged, the interest and 
charges you face will be frozen. If the terms of the IVA are met, 
there will be no further calls or letters from unsecured creditors 
who are bound by the terms of the IVA. The contributions you 
make to your IVA are based on your ability to pay and then 
maintain the payments so there will be restrictions on expenditure. 
You may be asked to remortgage to release equity from your 
home, however if you are not able to, you may have to continue 
with payments for an additional 12 months. The plan can be 
modified throughout its term (usually 5 years) and elements 
such as fluctuations in business will be taken into account. If your 

business experiences a downturn in trade then it is possible to ask 
creditors to accept reduced payments. 

When a self-employed IVA is accepted by the lenders, it is entered 
into the public register, but it isn’t published in local papers, which 
can be the case with bankruptcy, allowing you a certain degree of 
privacy. Upon completion of your IVA, a significant proportion of 
your unsecured debt will be written off. Your business’s financial 
position can be stabilised. There is a risk of bankrupcty if the 
arrangement fails.

However, there may be alternatives to a self-employed IVA. Before 
you choose which is the best and most suitable route to take, 
make sure you get some clear advice about your options. This will 
help you understand the effects your decision could have on you, 
your business and your future finances.

Bankruptcy

If you are considering bankruptcy, this can have a major impact on 
your future plans, for example:

• You cannot act as a director of a limited company

• Credit will be limited to £500

• Any business assets may be sold

• Finance agreements may be terminated

• Bank accounts may be frozen.

Talk to Payplan…

Talking to Payplan will help you find the right solution, whatever 
your level of debt. As one of the UK’s leading providers of 
free advice and debt solutions, you’re in safe hands with us. 
We are recognised by leading retailers, banks, unions, welfare 
organisations and charities. 
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If the problem is likely to be short-term, you may be able to 
either restructure your debts, or reach a mutually acceptable 
agreement for repayment of any outstanding amounts. 

• Make changes like paying business rent, rates and utility  
bills monthly.

• Check your tax code and see whether you might be eligible 
for benefits.

• Many small businesses have irregular or seasonal incomes, so 
you might want to consider a flexible mortgage which will give 
you repayment holidays for several months.

Similar to personal debts, business debts should be split into  
two categories: priority and non-priority. Priority debts are 
where non-payment could result in the loss of services, assets 
and essential goods. Non-priority debts are those that may 
initially affect a credit reference file, such as credit cards and 
unsecured loans.

When it comes to managing debt, the options available  
depend on your particular circumstances, such as whether  
the business operates as a sole trader, a limited company  
or a partnership.

If you are self-employed

If you’re self-employed, the options are the same as they are for 
an individual. If you have money available to repay the debt, you 
can set up a repayment scheme such as a Debt Management 
Plan (DMP) or an Individual Voluntary Arrangement 
(IVA). If you do not have anything to offer to clear the debts, 
bankruptcy may be an option.

You might consider…

• Informal negotiations with creditors to agree a way 
of paying debts off by instalments

• Company Voluntary Agreement (CVA) which offers 
creditors a percentage of the debt owed

• Administration whereby an Insolvency Practitioner 
is appointed to try and rescue the company as a 
going concern

• A self-employed IVA.
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Moving forward

Finding a way out of debt doesn’t have to be complicated. First of all, talk to us. 

If any of the situations mentioned previously apply and you’ve 
fallen into debt, it’s important to be able to find help and 
support straight away.

Our priority is always to identify a realistic, appropriate and 
affordable solution – one that suits your circumstances and 
enables you to take control of your money so that you can look 
forward to living without debt.

If the peace of mind offered by a Debt Management Plan 
appeals to you, we can offer you practical help and support in 
several ways:

• Dealing with creditors on your behalf 

• Distributing money to creditors in a single affordable 
payment every month

• Providing you with secure online access to your account  
for total control.

If you’re in debt, talk to someone before 
the situation gets any worse. At Payplan, 
we offer free, confidential advice 
about debt. We know that everybody’s 
situation is different so we’ll always 

recommend a solution that’s appropriate, achievable and 
relevant to your circumstances.

Asking for help isn’t always easy. If you feel that you would 
prefer to start by looking at your finances yourself without our 
help and support, our Helping you Manage your Debts pack 
could be very useful – it’ll help you get a clear idea of what your 
financial situation is, suggest ways to make the most of the 
money you have and show how to contact creditors to offer 
repayments. Better still, this pack won’t cost you a penny. 

You can request a copy in the post by calling 0800 3893 302  
or go online at www.payplan.com/budgeting/managing-
your-debt.php

Dealing with debt
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good luck with taking 
control of your money, we wish you 
a secure and happy future
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Useful resources  
and contacts

Free debt advice and debt solutions

0800 716 239
www.payplan.com

Benefits claims and tax information

www.hmrc.gov.uk

Free advice on a range of topics

 08444 111 444
www.citizensadvice.org.uk

Free advice on a range of topics

0300 500 5000
www.moneyadviceservice.org.uk

Information about benefits and grants

0808 802 2000
www.turn2us.org.uk

Advice on energy efficiency

UK: 0300 123 1234 
Scotland: 0800 512 012
www.energysavingtrust.org.uk

Job vacancies and benefits claims

Job search: 0845 6060 234 
Benefits: 0800 055 6688
jobseekers.direct.gov.uk

Compare all UK suppliers including 
internet, standard and fixed tariffs

0800 977 4486
www.energyhelpline.com


